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To the reader

This book describes how to display, print, and route financial information about accounts.

How to use this book

The term product is used in this book to refer to the services and products for which the customer
has enrolled.

The term service is used in this book to refer to administrative services, such as password mainte-
nance, that assist the customer in using the network.

Some printing conventions are used in this book to help you better understand the information
presented:

= Terms displayed on a panel are printed inside quotation marks--for example: "Access"
option.

= All items that you type on a panel are printed in boldface letters--for example: Next to
"Profile type" type 1.

Related books

Additional publications, which may be helpful when performing the tasks described in this book,
can be viewed on the Publications page of the GXS Interchange Services for e-business Web site
at: http://www.gxsolc.com/edi_bes.html.
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Understanding your invoice

The invoice you receive from GXS has the following sections:
= Summary
Provides an overview of all the charges for the current invoice period.
= Detail by service category
Shows the charges associated with each individual service used during the invoice period.
= Sales tax information

Shows state sales tax, telecommunication tax, and other applicable taxes applied to your
invoice charges.

= Optional attachments

Include attachments with additional information about charges for services you use, such as
the Tier Service Detail attachment.

Following are examples of these sections and the information they contain.

© Copyright GXS, Inc. 1998, 2005 1
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Invoice Sumamry

Invoice sumamry
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Chapter 1. Understanding your invoice

Invoice detail by service category
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Sales tax information
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Tier service detail

Tier service detail

Some services have graduated charges separated into categories called tiers. The definitions of
the tier boundaries vary with each service. Details of the tier boundaries and associated rates are
contained in your service contract. The Tier Service Detail invoice attachment contains details of
the billing charges for each tier of the services that use this method of billing.

Tier report example

The following examples use a messaging service for demonstration. Although the principle is the
same for all tiered services, the details of the number of tiers, tier boundaries, rates, and billing
units vary among different services.

The following terms are used in the examples:

Tier A category defined for the purpose of assigning a billing rate.

Lower Bound The lowest value included in a tier.

Upper Bound The highest value included in a tier.

Tier Rate The billing rate applied to items in this tier.

Billing Unit The standard quantity for calculating charges.

Invoice Unit The total activity (in this example, characters) divided by the billing
unit.

Message ID Included here for easy reference to each individual message.

Total characters The raw character count recorded by the billing system.

Rounded Billing Units The raw character count rounded to the next even billing unit.

Charge Amount The amount billed on the invoice.

The following table shows how several tiers might be defined for Information Exchange

messages:
Tier Lower Bound Upper Bound Tier Rate ?clllnl::gcltjel:st)
Tier 1 0 1,000 $0.15 1000
Tier 2 1,001 100,000 $0.10 1000
Tier 3 1,00,001 unlimited $0.05 1000

Assume that the following messages are sent using Information Exchange:

Message ID Total Characters
1 500

2 3,500

3 29,500
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Tier service detail

The calculations for determining the appropriate billing tiers are applied to each individual
message, as follows:

Message Total Actual Rounded Invoice

ID Characters Characters Units Charge Amount
1 500 1,000 1 Tier 1:1 x $0.15 = $0.15
Total = $0.15
2 3,500 4,000 4 Tier 1: 1 x $0.15=1$0.15
Tier 2: 3 x $0.10 = $0.30
Total = $0.45
3 149,999 150,000 150 Tier 1: 1 x $0.15=3$0.15
Tier 2: 99 x $0.10 = $9.90
Tier 3: 50 x $0.05 = $2.50
Total = $12.55

Following is a detailed explanation of the calculation process for message number three, which
contains elements in all three tiers.

1. The total number of characters in the message (149,999) is rounded to the next even billing
unit (1,000 characters). The result (150,000) is used as the basis for the remaining calcula-
tions.

2. The rounded number of characters is divided by the standard billing unit for this service
(1,000 characters) to determine that 150 units will be charged on this invoice.

3. The first 1,000 characters fall into tier 1 (0 to 1,000 characters) and the tier 1 charge is
applied to this portion of the message (1 unit).

4. The next 99,000 characters fall into tier 2 (1,001 to 100,000 characters) and the tier 2 charge
is applied to this portion of the message (99 units).

5. The remaining characters (above 100,000) fall into tier 3 and the tier 3 charge is applied to
this portion of the message (50 units).

6. The charges for each tier are added to obtain the total charge for the message.



Chapter 1. Understanding your invoice

Sample tier service detail attachment

Sample tier service detail attachment
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Sample tier service detail attachment



Displaying, printing and routing charges and
usage information

You can display and print charges and usage information for your accounts. You can print each
panel that is displayed, or print a report of the charges and usage without displaying the panel.

If you have access to Information Exchange, you can also route charge reports or panels to Infor-
mation Exchange and receive the reports electronically. Contact your GXS Sales Representative
for information on accessing Information Exchange.

Your accounts can consist of one or more invoiced accounts that have one or more activity
accounts. An activity account is a collection point for GXS charges. These include account usage
charges, fixed charges, and usage for each user within the activity account. An invoiced account
is the account that is billed; it summarizes the activity account charges.

To display charges and usage information, begin on the Product Selection panel..

SWMC401R FRODCUCT SELECTION

SY¥ETEM: S5YS12345 EATE: :59/11/14
'.T.'..ERM'.EDJ_ TERMOT 04 . : TIME: 113114159
CUSTOMER ASETETANCE: ENTER "NOTIFY" OR CALL BOO 727 2333

BYSTEM BERVICE BUETHMEEE SERVICE
ALTer 10 CInforn

MES5a9E 11 GETinfo

NEMWE

NOTiEy

EBASsword

PERmit

ErRCEL 1=

ESENd

ETAtus

W0 o=l 0 LT e L ke

Enter salection or press the HELP key [PFL) far assidtance.
BF1=HELF PE3=END

T
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Displaying invoiced account information

1. Select the "Cinform" option.
Cinform stands for charges information.
2. Press Enter.

The system displays the Charges Information Display Service Main Menu.

BTTS000 CHARGES INFCEMATION DIEFCAY SERVICE
MATH MENT
COSTCMEE NAME; XYE COMBANT BRANCH OFFICE #: 123
USTOMER #: 1234567
BUSTHNESS CWNER: TE CORRENCY C2DE: USD

DARTA: IS CURRENT AR QF 1999-03-13

HEERED . & 5 asras sa0a [CETICHAL)
ACTIVITY ACCOUNT {CPTICMAL]
CRGANTZATION ID. (CEFROLTS TO/ACTIVITY ACCOUNT

FUNCTIONS AVATT.ABLE:
1. INVOLCED ACCOUNT BSUMMARY
2. ACTIVITY ACCOUNT BUMMARY - CURRENT MONTH
3. ACTIVITY ACDOUNT EBUMMARY - FRECELING MONTH
4. SBEESICH DETAIL REPORT
ENTER- THE DESTREED FONCTION ON THE CUOMMAND LIRE AND PRESE EFNTEE, FF3 CRE- BFLZ
EF3A=END Pra=ROUTE EEPORT PF1Z=FRINT REPCRT

E=a.

Displaying invoiced account information

The invoiced account summary information consists of the total month-to-date and year-to-date
charges of the invoiced account (the account that is billed).

To display invoiced account information, begin on the Charges Information Display Service
Main Menu.

I. Select the "Invoiced account summary" option.
2. Press Enter.

The system displays the Invoiced Account Summary panel.

10
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Displaying activity account information

BITEQOZ CHARGEES INFORMATION DIEPLAY EERVICE

IRVOICEDY ADI'U'H'I' EOMMARY

CUSTOMER HAME: XY¥2 CONMPANY ERANCH OFFICE #: 123
[USTOMER #: 1234567 1999-09-14 12:57
OUSINESE COWHER: DS CURRENCY CODE: TSD
MONTH-TO-DATE YEAE-TO-DATE
ACCOONT CHARGES AE OF CHARGES AD OF
1999-08-13 1889-08-31
HYZRI snn.An snn.nn

DRESS ENTER TO CONTINUE.

FF4=FETUORN FES=REOUTE SCREEN FF1Z=FRINT SCREEN

S

3. Select an option from the following table.

Return to the Charges Information Display Service Main Menu PF4

Continue displaying activity account summary information Enter

Displaying activity account information

You can display activity account charge information for the previous or current month. This
includes activity account usage charges, activity account fixed charges, and usage for each user
ID within the activity account. Current month charges are displayed as of the previous day.

To display activity account information, begin on the Charges Information Display Service Main
Menu.

11
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Displaying activity account information

BITERTO CHARCES INFOUEMATICH DIEPLAY SERVICE

CUSTOMER HAME: X2 COMBANY BRANCH CFFICE #: 123
CUSTOMER, #: 12345687

BUSINESS CWNERE: UB CURRENCY OODE: [TSD

m'ra IS CORRENT AR ap 1999-09-13

373 i i U L et {OPTICHAL)
ACTINTTY AOCOUNT |DETTONAL
CREANTEATION TID. {DEFAULTS TO ACTIVITY ACCOUMT]

FE'N'CTIDHE AVATLABLE:

1.  INVCICED ADCOUNT SEFMH?;IEY

2. RCTIVITY ACCOUNT SUMMARY - CHERENT MONTH
3, ACTIVITY ACCOUNT SUMMARY - PRECEDING NMONTH
4. SESSICN DETAIL REFORT

ENTER THE [EESLRET) FONCTION O THE OOMMAND LIHE
BND PRESS ENTEE, EFS OR PP1Z.
PF3=END  PER=ROUTE REPORT  PFIZ=PRINT RERORT

==

1. Select an option from the following table.

To display activity account

Select the following option:

information:
For the current month "Activity account summary - current month".
For the preceding month "Activity account summary - preceding month".

2.  Press Enter.

If you have only one invoiced account and activity account, see step 7 on page 13. If you
have multiple invoiced accounts, the system displays the Invoiced Account Summary panel.

12
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Displaying activity account information

BITEQODI CHARGES THEOEMATION DIEFLAY SERVICH

INVOTCED ACOOUNT SUMMARY

CUSTOMER NAME: XYZ CCMPANY HEANCH CFFICE #3123
CUBTOMER  #: 1334567 1893-08-14 13:57
BOSIMEESE OWMEE: U5 CURRENTY OOOR: -8R

ELACE AN "E"NERT TC THE. REQUESTED ACCOUNT AND FRESES ENTER.

MONTH-TO-DATE YEAR-TO-DATE
ACDOONT CHARSEE AE OF CHARGEE AR OF

1595-05-13 1898-08-31
XrEInC Srl.nn snn.om
XIZ1IM Srm.nn snn.rm
TOTALE Son.nn fnn.nn

FFA4=RETURN PFS=RCUTE SCREEN FF13=FRINT SCREEN

3. Next to the desired invoiced account, type s.

4. Press Enter.

If you have only one activity account, see step 7 on page 13. If you have multiple activity
accounts, the system displays the Activity Account Selection panel

BIT=004 CHAREGES INPORMATION DISELAY BERVICE
ACTIVITY ACCOUNT SELECTION

CUSTOMER HAME: XY COMBANY BRANCH OFPICE #: 123
CUSTOMER #: 1234567 1999-09-14 12:57
OOSINESS CWNER: US CUREERNCY CODE: US0
BLACE AN "S5" NEXT TO THE ERJUESTED ACCOUNT ANT ERECS ENTER,

XYZINCT

XYzl

X¥za

X¥Z3

PE4=RETURN PEI=ROUTE SCREEN PF1A=PRINT SCREEN

5. Next to the desired account, type s.

13
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Displaying activity account information

6. Press Enter.

The system displays the Activity Account Summary panel.

BITEQOS ACTIVITY ACCOUNT SHMMARY BRGE Qonl
COETOMER - NAME: X¥Z COMPANY BRANCH OFFICE Y. 123
ACCONT: ponn CISTOMER #1: 1234567 1989-02-14 30132

EOSINEES OWNER:: US CUOREENCY: COOE: UsD
ACOOUNT - TOTALS : ESTA DNITE A5 OF 1399-09-08 AMOUNT
NETWORK EERVICES CHARGES

HOBT AOMINISTRATICN. FOR SNI o snn.non
T ENHANCED ATTACH 14400 BEFE it snn. nn
DIAL EERVICES-LOCAT-DRTME n.nn Soninn
SENERAL EERVICES CHARGES

DEERTIDE ON FPILE n fnon.nmn
MONTHLY BREE CHARGE n Eoninn
AFFLICATION SERVICES CHARGES

IE MEEEACEE-PRIME n son.nm
IE CHARRACTERS-PRIME T T foninm
HATIOMAL MESSAGE DELIVERY CH 1§ nn.nn
LICERNEEDN PROGEAM CHARGES

EREEE ENTER TO CONTINUE.

PFI=HELP PFA=RETIIRH BPE=FORWAKD PFI=RC0OTE SCEERFN PP13=FRINT. ECREEN

e

7. To display the usage charges for each user, press PF8. The system displays the Activity
Account Summary Usage by User ID panel.

BITEQOT RCTINTTY ACCOUNT SUMMARY

TEREE BY DEER ID
CHSTOMER HAME:: XYZE COMEANY BERNCH CFFICE #1: 123
COSTOMER #1 1234567 I1989-08-14 12157
BUOSINEEE OWNER: US (UERERNCY OOOE: UE0
ACCOONT TOTALS:: XYEL THITS: 'Af& QOF 1999-08-13 AMOUNT
ACCT/UBER MyZ1 TEMERNT
HS CHARRCTHREZ nrif fnn.on
TOTAL DEEE  CHARIES S0n.nn
AOCT/UBER MYZ1 OSERIDCL
HS CHARRCTERE TIrIr Son.nn
TOTAL UEEE  CHARIES snon.nn
ACCT/UBER ¥YZ1 OSERIDZ
HS CTHARARCTERE T Smon.nn
TOTAL DEER. CHARGES sOon.nn
J’LEC'I',-"UE-I_ER X2l OSERILI
HETWOER CONMECT TIME T ST . 0O
NS CHARACTERS i smon.on
TOTAL DEER CHARGHES LOn .o

PPL=RETDRN PPT=BACKWARD PFE=FCEWARD. PF2=ROUTE. SCREEN PFLI=FRINT SCEEEN

8. Press PF4 to return to the Charges Information Display Service Main Menu.

14
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Displaying activity account information for a specific user ID

Displaying activity account information for a specific user ID

There is a fast path to display usage information for a specific user within an account.

To display usage information directly, begin on the Charges Information Display Service Main

Menu.
BITEQOO CHARGEE INFORMATICH DISPLAY EERVICE
. MAIN MENLT

CUETCOMER BRME: X¥Z COMEANY ORANTH OFFICE #: 123
CUBTOMER #: 1234567
DOEINESS OWMER:. O COREENCY CODE: USD
DATA TS CURRENT AS OF 18899-09-13

14111 7 e e (OBTTOMAL)

ACTIVITY ACCOONT _ [OPTIOMALY

ORGANTIZATION ID, [DEFADLTE TO ACTIVITY J!.'::DI.':TJHT:I

FOMCTIONE AVATIADLE:
1. INVOICED ACCCUNT SUMMARY
2. ACTIVITY ACCCUNT SUMMAEY - COREENT MONTH
3, RCTIVITY ACCOUNT SUMMARY - PRECEDING MONTH
a4 EESSION DETALIL REFOHET

ENTHE THE DESIRED FUNCTION ON THE COMMAND LINE
AMD PREEE ENTER, PF? O EFLZ

EE3I=ENDO PFS=ROOTE EEFORT EF1Z=FRINT REBPIRT

==

1. Next to "Userid," type the user ID.

2. If your account has more than one activity account, next to "Activity account”, type the
activity account to which the user ID belongs.

3. Ifthe organization account ID is different from the activity account ID, next to "Organi-
zation ID", type the organization ID. (The organization account ID is the ID you entered
when you logged on.)

4. Select an option from the following table.

To display usage: Select the following option:
For the current month "Activity account summary - current month".
For the preceding month "Activity account summary - preceding month".

5.  Press Enter.

The system displays the Charges Information Display Service Activity Account User Usage
Summary panel.

15
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Displaying activity account information for a specific user ID

16

BITSCOT CHARGES  INFOEMATION DIBPLAY SEEVICE

ACTINITY ATCOUNT USER USAGE SOMMARY

CUETOMER NAME: XYZ (DMEANY HEANCH CFFICE #: 133
COSTOMER #: * 1234567 1999-05-13°12:E87
BUSTIHNEEE OWHER: UDE CUREENCDY CODE: UED
ACCOUNT TOTALE: XYEL ONITS AE. OF: 1985-0D%-13 AMCTHNT
ACCT/TUEER XYE1 TESEETDL

HE CHARACTERE Onn £nn.nn
TOTAL TEER CHARSES fon.nn
FFA=REETURN PEE=ROUTE ECREEN FFLI=FRINT BCHEEN

6. Press PF4 to return to the Charges Information Display Service Main Menu.
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Printing charge reports

Printing charge reports

There are two ways to print charges and usage information. You can print a formatted report, or
you can print the information that appears on the panel that you are viewing.

Printing a summary report

You can print a formatted summary report of the charges and usage information without first
displaying the information.

To print a summary report, begin on the Charges Information Display Service Main Menu.

BITEQOC CHAREES TNFORMATION DISFLAY SERVICE
MAIN MEHL.
CUSTOMER “NAME: X¥Z COMBANY HRANCH CFFICE #i 123
COETOMER $: 1334567
BUBINESS OWNER: UE CURRENCY ©00E: USD

DATA 15 CURRENT AS OF 1933-09-13

BEERID. os vvsass [QRTIONAL)
ACTIVITY ADCON [OETIONALY
QRGANTZATICN TD. [OEFALLTS 'TO ACTIVITY ACOODNT)

FUONCTIONS AVAILABLE: .

INVIICED ADCOORT SUMMARY

ACTIVITY ACCCUNT EUMMARY - CHORRENT MONTH
ECTIVITY ACCOUNT SUMMARY - PRECEDING MONTH
BEISETON DOETATL: REFCRT

[ SR

ENTEERE THE OESTRED FIINCTICH CH. THE COMMAND LINE
AND PREEE ENTER, FF2 OR FFLZ.

FE3=END PFF=ROUTE EEFCRT FF1d=FRINT EEBORT

—F

1. Select an option from the following table.

To print: Select the following option:

An invoiced account summary "Invoiced account summary"

An activity account summary for  "Activity account summary--current month"
the current month

An activity account summary for  "Activity account summary--preceding month"
the preceding month

A session detail report "Session detail report" (See “Printing a session
detail report” on page 17 for more information.)

NOTE: You can print more specific information by typing the user ID, activity
% account, and (if required) the organization ID.

/]

2.  Press PF12.

17



GXS Billing Guide

Printing charge reports

The system displays the Charges Information Display Service Printer Node ID Selection List

panel.
BITER11 CHARGEE INFCRMATION DISPLAY SERVICE
FRINTER NODE I0 SELECTION LIST
L8808 -14 1137073
ERINTER ID.. =
FRINTOO1 3287
PRINTOOZ. 3287
PEINTOO3 FaaT
FRINTOO4 3287
PRINTOOS 3287
PRINTOOE 3287
FRINTOOT 3287
ERINTOOE 3387

ELERSHE ENTER A PRINTER ID OR PLACE AN "B" NEXT TO THE PRINTER DESIRED.

BF4=FETTIEN FER=FORWARD

3. Select an option from the following table.

To select:

A printer displayed by the s next to the name of the printer.

system

A 3287, 3289, or equivalent The ID of the printer next to "Printer ID."
printer defined to GXS

4.  Press Enter.

The system displays a message indicating the number of pages printed, and then displays the
Charges Information Display Service Main Menu.

Printing a session detail report

Session detail reports provide the lowest level of charges available from GXS for each session.
For example, you get a list of fixed charges and usage charges incurred each time a user logs on
to the network, prints a report, or transfers a file. You can use this information to review billed
amounts and to estimate usage of planned transactions.

The Session Detail Report requires a printer with 133 print positions. To print the Session Detail
Report, begin on the Charges Information Display Service Main Menu.

18
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Printing charge reports

BITEQODO CHARSES INFORMATION OISHFLAY SERVICE
MATN MEND
CLUETOMEE. NAME: X¥Z COMPARY BRANCH CFFICE #: 123
COBTOMER f#: 1334567
BUETHEEE OWNER: US COREENTY CODE: TS0

DATA 15 CORERENT AS OF - 18353-08-13

HERRTD, va it (GPTICONAL)
ACTIVITY ACDOUNT [CETTONALY
ORSANIZATION 1D, [DETEITLTES TO ACTIVITY ACCOUNT)

FIMCTIONE AVATIIABLE:
1. IEVOICERD. ACCCORT SUMMARY
2. ACTIVITY ACCOONT SUMMARY - CDRRENT MOMTH
3= ACTIVITY ACCCONT SUMMARY - FRECEOTHG MONTEH
4. EBESEION ODETAIL REPSRT

ENTEE THE DESIRED FUNCTICN ON THE COMMAND LINE
AND PREEEE ENTER, PFP2/'OR PFL2

EE3=END PFI=FOUTE REFORT FE12=FRINT REPORT

e

1. Select the "Session detail report" option.

2. Press PF12.

NOTE: If you have multiple accounts, select the accounts desired from the panels
displayed.
]

The system displays the Charges Information Display Service Session Detail Report Request

panel.
BITEQII CHAFRGEE IRFOEMATION DISRLAY SERVICE
SEESTON' DETAIL REFORT REQUEST
COETCHEE HMAME : ¥YE COMBANY BEANCH OFFICE #: 123
COETOMEE §: 1374567 1993-98-13 12403
BOETHEEE OWNER: 1S CURRENCY COOR:  UE0

DATA TS5 CURRENT AS CF 1533-03-13
INVOICED ACCOUNT XYENC
ACTIVITY ACOOONT XYZL1

BEERID S5 s s [QPFTIONAT, IF ACTINITY ACTOURT -SPRCIFIED)
OREARNIZATICON, TD. |DEFRDLTE TO ACTIVITY ACCOUNT)
MONTH. - o awsde e, OI98 (DATA UF TO TWD MIONTHS FRIOE IS AVAILAELE)
DRYCRAMER D v g, [OFTIONAL IF EFECIFIC DAY (5) DEBIRED)
FIMCTIONS ATATIABLE: [DBAGE MAY EXCEED 100 PAGES WITHOUT USERID)

1, FIXED AND USAGE CHARGOEE
2. TDSRGE CHARRESES OHLY
3. FIXED CHRRGES COHLY

HOTE: EEPBORT I5 133 CHARACTERS TN WIDTH:
SELECT ONE OF THE AHOVE FUNCTICHNE ANDO PRESS PFI{RCOTE] CR PFLZ[PRINT).

EF1=HELF PF4=EETUREN FF3I}=ROUTE BEPIRT FF12=FRINT REFCORT

H=
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Printing charge reports

NOTE: Session detail reports can become very large when you print usage charges for
all users. Therefore, you should select usage charges for a specific user ID.
4

3. Next to "Userid," type the user ID.
4. Next to "Organization ID," type the organization ID, if required.
5. The month shown is the current month; however, you can select data up to two months old
by typing the month and year.
6. If you want charges for a specific day within the month, type that day in the first field next to
"Day range." If you want charges for a day range within the month, type the "from" day and
"to" day. Only usage charges are retrieved when you specify a day range.
7. Select the desired function.
8. Press PF12 to continue.
The system displays the Charges Information Display Service Printer Node ID Selection List
panel.
BITSRIL CHARGES INFORMATION DISPLAY SERVICE
FRINTER NODE I0 SELECTION LIST
1999-09-14 1Z:03
BRINTER ID:..

ERIWTAD] 3387
DRINTODZ 33287

ERINTOO3 3287
FRINTODG JAZBT
EBRINTDOR F25T
ERINTOOE 3287
ERINTOOY 3387
EBRINTDOH F2&T

PLEASE ENTER FRINTER 10 OF ELACE AN LA NE}&T T3 THE PRINTER DEEIRED,

EF4=-EETTIRN

9.

Select an option from the following table.

To select:

A printer displayed by the s next to the name of the printer.
system

A 3287, 3289, or equivalent The ID of the printer next to "Printer ID."
printer defined to GXS

20
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10. Press Enter.

Printing charge reports

The system displays a message indicating that the report has been submitted, and then
displays the Main Menu.

Upon completion, the report is printed at the printer you selected.

Printing a panel

You can print panels that have the "PF12=Screen print" option on the bottom line.

To print a panel:

1.

The system displays the Charges Information Display Service Printer Node ID Selection List

2. Press PF12.

panel.
BITS011
PRINTER I .
BRINTOO01 iZET
ERINTOOZ 3267
FRINTOOE ABET
BRTHTO04 iDET
BRINTOO0S I2ET
ERINTOOE IBET
ERTNTOOT izET
BRINTO0E A2ET

Display the desired panel.

CHARGES INFORMATTICN DISPLAY SERVICE

FRINTER NODE TD SELECTICN LIET

1559-09-14 132103

ELERSE ENTER EEINTEE ID OR FLACE AN "S" MEXT TO THE FRINTERE DESIRED.

FF4=FEETURN

Select an option from the following table.

To select:

A printer displayed by the s next to the name of the printer.

system

A 3287, 3289, or equivalent The ID of the printer next to "Printer ID."
printer defined to GXS
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Printing charge reports
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you have access to these printers, you will need to contact an GXS sales representative

——pg NOTE: The printers displayed by the system are located on GXS premises. Unless

regarding their availability for your use.

3. Press Enter.

When printing is complete, the system displays a message, and then displays the Charges Infor-

mation Display Service Main Menu.

BITSQ00 CHARGES INFOEMATION DISPLAY SERVICE
MATH MEND

CUSTCMER NAME: XYE COMEBANY BEANCH CFFICE #31

COSTOMER #1 1234567

BUSINEEE CWNER: OF EORRENCY  O0DE:

DATA IS5 CUOERENT AS OF 1938-02-13

TEERTD . ycae wow e [CPTIONAL)
ACTINITY ACCOONT [DFT TOMAL
ORGANTZATION ID. [DEFATLTE TO ACTIVITY ACCOONT)

FUNCTICHE AVAILABLE;
1. - IFNVOICED -ACCOUNT SOMMARY
2. ACTIVITY ACDOUMT SUMMARY - CORRENT MONTH
3. ACTINITY ACOOUNT SUMMAREY - PRECEDING MONTH
47 BRSRION DETAIL REFCET

ENTER THE DEEIRED FUNCTION CN THE COOMMAND LINE
AND PREEE ENTER; -PF2 OF- BEFLZ.

EF3I=END FEZ=REOUTE REEPORT FF1Z2=PHEINT REPORT

123

DED
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Routing charge reports to Information Exchange

Routing charge reports to Information Exchange

The Charges Information Display Service gives you the ability to route electronic copies of
reports to an Information Exchange mailbox.

To use this function, the user ID to which you wish to send an electronic report must have access
to Information Exchange.

Each report is routed to Information Exchange as one file. Files can then be received using the
Information Exchange interface installed.

Reports that can be routed to Information Exchange

All reports that can be printed can also be routed to Information Exchange. These include:
= Invoiced Account Summary Report

= Activity Account Summary Report

= Session Detail Report

" Panel Print

Routing a summary report to Information Exchange

To route a usage summary report, begin on the Charges Information Display Service Main Menu.

BITEQO0 CHARGEE INFORMATION OISELAY SERVICE
) MEIN MEND
COBTOMER MAMED XYE COMBANY BEANCH OFFICE f: 123
CUETOMER #1 1334567
BUETNESE CWHER: oS CURRENCY COOE: USD

DATA I8 CURRENT AS OF 1830-09-13

2] 21=1; 21 2 IR | SR TIONAL)
ARCTIVITY ACTOUNT [DRTICNAL)
ORGANTIZATICN  ID. [DEFADLTE TO ACTIVITY AOTOUNT)

FORCTIONE AVTARILABLE:
1. INVOICED ADCCONT SUMMARY
2. RCTIVITY ACCOUNRT SOMMARY - CUORRENT MONTH
3. ACTIVITY ACCOONT EUMMARY - PRECEDTHNCGMONTH
4. EESSION DETATL REPCRET

ENTER THE ODESIRED FUNCTICH ON THE COMMAND LINE
AND PREEE ENTEE, FF3 OR FPFL2.

FEI=ERNO BPS=FOUTE -REPCRT PF12=FRINT REPORT

ST

1. Select an option from the following table.
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Routing charge reports to Information Exchange

To route: Select the following option:

An invoiced account summary "Invoiced account summary"

An activity account summary for  "Activity account summary--current month"
the current month

An activity account summary for  "Activity account summary--preceding month"
the preceding month

A session detail report "Session detail report" (See “Routing a session
detail report to Information Exchange” on page 23
for more information.)

2. To route more specific information to the report, type the user ID, activity account, or (if
required) the organization ID in the spaces indicated on the panel.

3. Press PF9.

The system displays the Charges Information Display Service Route Report to Information
Exchange panel

BITED14 CHARGES INFORMATION TDISELAY EERVICE
RCUOTE, EEPCET TO INPORMATION EXCHANGE

LE99-09-017% 1304
TYFE THE ADCOUNT AMO USER. ID THE REPCRT IB TO BE SENT TD.. HEXT, INDICATE IF AN
IE INTEEFACE ON THE PC WILL BE USED TO RECEIVE THE REFCRET, AND PRESE ENTER:

CREANIZATION 1D ., ..

HEERTL ke e ors ;

WILL THE FEBORT BE. RECEIWED USIHG AN INFOREMATION EXCHANGE
INTERFACE OH & BCP LY OF H)

ERCH EEPQRET IE SENT TO | TNFORMATICH EDCG-_'LH.DEE AE ONE FILE. USE THE POLLOWING
INFOREMATION 70 RECEIVE THIS BEPCRT FROM YOUR MATLBOX.

SEND AOCODNT ATRP {ACCOUNT/USERID THAT SENT THE REPCRT. MAY
SEND DEERID: CHARGES NEED TO EE ADOED T2 TRADING EARTHER LIBT)
USER {LAEE: ADETATLL (SESEION DETAIL REBORT, 133 CHARACTHERS IN LENITH)

ASUMMARY  (ALL OTHEE REPORTS, 80 CHARACTERS LN -LEMITH)

EFL=HELEP FFi=RETURN

4. Type the Information Exchange organization account and user ID to which you wish to send
the report.

NOTE: The user ID to which you route a summary report must belong to your
organization or sub organization, and it must have access to Information Exchange.
]

5. Typey or n to indicate whether the file will be received by an Information Exchange
interface that is installed on a personal computer. This adds PC carriage-return and line-feed
(CRLF) characters to the file.
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Routing charge reports to Information Exchange
=1 =3 =3

6. Press Enter.

The system displays a message indicating that the user ID is being validated. If the user ID is
valid, an electronic copy of the report is routed to the user’s mailbox as a file. The system
then returns to the Main Menu.

Routing a session detail report to Information Exchange

Because the Session Detail Report can produce extremely large amounts of data, a limit has been
placed on the amount of data that can be sent to Information Exchange. That limit is approxi-
mately 2 MB of session detail print data.

When all data cannot be sent, the Session Detail Report displays a message at the beginning of
the report. You can then return to the Charges Information Display Service and enter more
specific selection criteria, such as fixed charges only, usage charges for a particular day or day
range, or usage charges for one user ID only.

Because of the limit imposed and because the format of the report is subject to change without
notice, you should not use this report as input to any charge-back applications. If you require
detailed charges, you can order the Detail Billing Extract through your GXS Sales Represen-
tative.

To route the Session Detail Report to Information Exchange, begin on the Charges Information
Display Service Main Menu.

BITEQOD CHARGEE INPORMATION DISFLAY EERVICE
MATH MENLT
CUETOMER MAME: XYZ COMEANY BREANCH CPFFICE #: 123
TOSTOMER #1 1334567
BUSTIHEZE. QWHER: ©S CURRENCY. OODE:. D20

DATR TE: CORRENT RS DF 1383-08-13

2 [OFTIONARL)
BCTIVITY ACCDIONT [OBTTONAL )
ORGANIZATTICON. TD. |DEFAULTE! TQ ACTIVITY AODTOUNT)

“FONCTTONE AVAILABLE:
1. THVOICED:ACCCUNT: SUMHARY
45 CARCTIVITY ACCCORT SUMHMARY - CURRENT . MONTH
3. ACTIVITY ACOCONT SUMMARY - PRECEDING MONTH
47 BESSION DETAIL REPORT

ENTER THE OESTRER FUINCTICH ON THE COMMAND LIME AND PEESS ENTER, EF2 . 0OR PE1Z.

FF3=ENDO BFS=ROOTE REPCET BPP13=-PEINT REEPFORT

1. Select the "Session detail report" option.

2. Press PF9.

NOTE:  If you have multiple accounts, select the accounts desired from the panels
displayed.
U}
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Routing charge reports to Information Exchange
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The system displays the Charges Information Display Service Session Detail Report Request

panel.
BITEQ1] CHAFGEE INPORMATION DISPLAY SERVICE
SEESION DETAIL REFORT RECUEET

CUSTCMER HAME: XYZ COMEANY BRANCH OFFICE #: 133
CUBTOMER H#1. 1234567
BUSINESE OWHER: U CURRENCY COOE:  US0
DATHR 15 CORRENT “AS OF 18398-0B-13 I889-pa=13: 1333

THVOICED ACCOUNT  XYZHo

ACTIVITY ACCOUNT X¥Z1

TEERTIN p =z el [OFTIONAL, IF ACTIVITY ACCOUNT SPECIFIED)

ORGANTZATION ID. _ [DEFADLTE TO ACTIVITY ACCOUNT)

MEOIMTH . e eeee GEET] {DATA TP TO. TWD MONTHS PRICR IS AVATLABLE)

DAY RANGH SOk o — (OFTIONAL, IF SPECIFIC DAY (5] DESIRED)
FONCTICHE AVAIIADLE: (DERSE MAY BXCEED 100 DASES WITHOUT DSERID)

FIXED AMD OSAGE CHARGEES
DEACGE CHREGES LY
FIXED CHARGHES OHLY

(LIS S BN

HOTE: REPORET TE 133 CHARACTERS IN WIOTH
SHLECT ONE OF THE AHOVE FUNCTIONS AND FRESS FFRIRCUTE! OR PFLI (PREINT).

PF1-HELF - PFA=RETURN PFI=RLUTE REEPJRT  FP1I1=PRINT REFCRT

==

report. Reports can become very large when usage charges for all user IDs are

! NOTE: You should select a user ID when requesting a session detail usage charge
B requested.

(%)

Next to "Userid," type the user ID.
4. Next to "Organization ID," type the organization ID, if required.

5. The month shown is the current month; however, data up to two months older can be
selected by typing the month and year.

6. If you want charges for a specific day within the month, type that day in the first field next to
"Day range." If you want charges for a day range within the month, type the "from" day and
"to" day next to "Day range". Only usage charges are retrieved when you specify a day
range.

7. Select the desired function.
8. Press PF9 to continue.

9. The system displays the Charges Information Display Service Route Report to Information
Exchange panel.
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Routing charge reports to Information Exchange

BITSQ14 CHARGEE THNFORMATION DISFLAY SERVICE
ROUTE: EEPORT T [RFOBRMATION EXCHRMNCGE

1983-08-13 13104
TYEE THE ACCOONT AND USER ID THE REFCRT IS TO BE SENT.TO. MEXT, INDICATE IF AN
IE IWNTERFACE ON, THE PCWILL BE USED TO EECEIVE THE REPORET, -AND. FRESS ENTER.

CRGANLZIATICN ID:- ...

TEERTDY o g i s by
WILI, THE REPORT EE RECEIVELD USING AN INFCEMATION EXCHAMGE
INTERFACE 'CN A BCF (¥ CR NI

EATH EEECRT IS5 EBENT TO INFORMATICH EXCHANZGE AE ONHE FILE: USE THE FOLLOWING
INFCEMATICN TOo0 EECEIVE THIS EEPOET FROM YDOR MATILBOX

SEND ATTOTINT ATAE {ACCOUNT /USERID THAT SENT. THE REPGCRT.. MAY
SEND USEEIDN: CHARGHES MEED TD BH ADDED TO TRAOING ERARTHER LIST)
OSER CLASE: ADETATL {SESSICH DETAIL REPORT, 133 CHARACTERS TH LENSTH)

REUMMARY {ALL OTHER REFCETE,; 80 CHARACTERS IN LENGTH)

FFI=HELF FP4i=EETURHN

TR

10. Type the organization account and user ID to which you wish to send the report.

NOTE: The user ID to which you route a session detail report must belong to your
organization or sub organization, and it must have access to Information Exchange.
V)

11. To indicate whether or not the file should be received by an Information Exchange interface
installed on a personal computer, type y or n. Indicating y adds PC CRLF characters to the
file.

12. Press Enter.

The system displays a message indicating that the user ID is being validated. If the user ID is
valid, an electronic copy of the report is routed to the user’s mailbox as a file. The system
then returns to the Main Menu.

Routing a panel to Information Exchange

You can route panels to Information Exchange that have the "PF9=Route screen" option on the
bottom line.

To route a panel:
1. Display the desired panel.

2. Press PF9.

The system displays the Charges Information Display Service Route Report to Information
Exchange panel.
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BITEQ14

THARGEE INFORMATION DISFLAY SERVICE
RCOTE REPQET TO INPOREMATION. EXCHANGE

1999-99.-73" 12:04

TYFPE THEE RCCOUDNT AND USER ID THE EEPORT T=5 TOOHE SENT TD. HNEXT, THODICATE TIF AN
IE INTEEFACE ON THE PC WILL BE DUEED TO RECEIVE THE EEPCRT, AND FEESE ENTEHR.

OREGANIZATION IO oo

A B e
WILL THE EEPORT HE RECEIVED USING AN TNFORMATION EXCHANGE
INTERFPACE ON & FCT (¥ OR-N)

EACH RERORT IS SENT TO INPORMATION EXCHARNGE AS ONE FILE,. USH THE POLLOWING
THEORMATION TO RECEIVE THIS EEPORT FROM YOUR - MARITBOX:

2END ACOODNT: ATAE [ACCOUNT,/USERTIO THAT SENT THE EEPORT. MARY
EEND DFEERID: CHARGES NEED TO EE ADDED TO TRADING EARTHER LIET)
DEER CLASSY ADETATL [SEEETON DETAIL REPORT, 133 CHARACTERS IN LENGTHI

ASUMMARY [ALL OTHER REPORTS, 80 CHARACTERE IN LENITH)

FF1=HELE FF4=EETLIEN

3.

Type the Information Exchange organization account and user ID to which you wish to send
the panel.

sub organization, and it must have access to Information Exchange.

NOTE: The user ID to which you route the panel must belong to your organization or
!

To indicate whether the file should be received by an Information Exchange interface
installed on a personal computer, type y or n. Indicating y adds PC CRLF characters to the
file.

Press Enter.

The system displays a message indicating the user ID is being validated and checks to ensure
the user ID has access to Information Exchange. If the user has access, the panel is routed to
the user’s mailbox as a file. The system then returns to the Main Menu.
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Receiving charge reports from Information Exchange

Receiving charge reports from Information Exchange

Each report exists in Information Exchange as a file. You receive files from Information
Exchange using the Information Exchange interface installed on your system.

The Information Exchange parameters you need to receive files are listed on the Route Report to
Information Exchange panel. For detailed information on how to receive reports, refer to the
documentation for your specific Information Exchange interface.

BITSO14 CHARGES INFCEMATION DISPELAY SERWVICE
RCOTE REFCRET TO THNFORMATION EXCHANGE

1898-400-13.: T2
TYFE THE ARCOOUNT AND USER ID THE HEPORT I8 TO BE SENT To. NEXT, INDICATE IF AN
TE THTEREFACE 0N THE PC WLLL BE, ISED TO EECEIVE THE REPQOET, AND PREEE ENTER.

ERGANTZATION I0 ..J

TOEERTD o i s a iy

WILL THE REPORET BE. RECEIVED USIKG AN INPORMATION EXCHANGEE
INTERFACE ON-A PCT  ((Y¥'DR H]

EACH EEPORT-IE SENT TO INFCEMATICH EXCHAMNGE AS ONE FILE. USE THE POLLSWING
IHFCEMATION. TO RECEIVE THIS FEPORT FROM YWOUR: MATLBOX .

SEMND AOTOONT 5 ATRP {ACCOUNT /UEERID THAT SENT THE EEBORT. MAY
SEND DEERID: CHARGES NEED TO BE ADDED TO TEADIMG PARTNER LIEBT)
USER CLAEE: ACETATIL (|SESSTON DETAIL REPORT, 133 CHARACTERS IN LENSTH]

ASOMMARY (ALL OTHER REPIRTE, 80 CHAFRATTERS IN LENZTH)

EFl=HELF PPF4i=RETURN

—— =

Use the following information to specify the type of report you want to receive through your
Information Exchange interface:

= "Send account" is the account ("ATAP") that sent the report.
= "Send userid" is the Information Exchange user ID ("Charges") that sent the report.
= "User class" is an 8-character name distinguishing the report that was sent.

*  "Adetail" is used to route the Session Detail Register report. "Adetail" files are 133
characters long.

*  "Asummary" is used to route panels, Invoiced Account Summary reports, and Activity
Account Summary reports. "Asummary" files are 80 characters long.

= Files should be received in the same data format in which they are sent.

= If you have problems receiving charge reports from Information Exchange, check the
following:

*  You may need to add account "ATAP" and user ID "Charges" to your Information
Exchange trading partners list in Information Exchange Administration Services.

*  Your Information Exchange Administration Services profile payment level may not be
set to pay receive charges.

GXS pays for Information Exchange send charges.

The user who receives the file is charged for Information Exchange receive charges.
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Getting more details about your charges

Several additional reports are available that provide details of the charges on your invoice.
Contact your GXS Sales Representative for information on the currently available reports.

Commonly available reports include:

= Usage Charge Report
Shows the detailed usage and charges for each billing element with subtotals by user ID,
activity account, and invoiced account.

= Information Exchange Usage Report
Shows detailed information for each Information Exchange transaction.

= Fixed, Special Billing, and Adjustments Charge Report
Shows charges for items that are not calculated by usage, items provided through special
arrangements, and any billing adjustments required.

= Trading Partner Summary Report
Shows the detailed usage and charges for each business trading partner.

Usage Charge Report

This report shows the detailed usage and charges for each billing element with subtotals by user
ID, activity account, and invoiced account. There is an entry in this report for each charge that a
customer accrues during each session. For example, in one session, a customer may be billed for
Computer Resource Units (CRUs), Network Resource Units (NRUs), and connect time, so there
would be three lines in the report for that session.

The fields in the Usage Charge Report are as follows:

Field Name Description
AS OF DATE The data is current "as of " this date.
RUN DATE The date that the session detail report job was executed.

CUSTOMER TYPE GXS internal use
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Usage Charge Report

Field Name Description

INVOICED The account that receives a bill for usage and fixed charges.

ACOUNT

ACTIVITY The account that accrues charges. In most cases, the invoiced

ACOUNT account, the activity account, and the organization account are the
same

ORGANIZATION The account ID displayed on the Service Manager logon screen. It is
the account that generates activity and to which resources are

assigned.
USER ID The user ID that accrued the usage charges.
CUSTOMER The 7-digit GXS customer number.

NUMBER
CUSTOMER NAME  The Customer Legal Name from the Customer Master Record.
BRANCH OFFICE The GXS branch office handling the account.

DESCRIPTION The 22-character short description of the billing element. The
description may not match the invoice because of the short field
length.

RATE The billing rate or price.

UNITS The actual billing units, after the network billing rules, such as

minimums and rounding, are applied.

AMOUNT The dollar amount of that record. The rate times the units equals the
amount. The invoiced amount is the sum of these individual session
billing element charges.

START DATE The beginning date of session or transaction.

END DATE The ending date of session or transaction. The dates will be different
if a session or transaction crossed midnight, Eastern time.

START TIME The beginning time (Eastern time) of the session or transaction.

END TIME The time (Eastern time) that the user ID logged off or the transaction
ended.

PRI This indicates whether prime or nonprime time rates were charged

for this session. Nonprime charges apply to sessions that begin and
end between 8:00 p.m. and 8:00 a.m. (Eastern time), Monday
through Friday, on weekends, and on specified U.S. national
holidays. If any part of a session occurs during prime time, then
prime rates are charged except for network traffic and dial access
charges. The actual time of day determines the rate for network
traffic and dial access charges.

P Prime time rates were charged for this session.

N Nonprime time rates were charged for this session
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Usage Charge Report

Field Name Description

LSE The indicator is for the type of connection:
L Leased line
D Dial Services - Local
T Secondary node
X Dedicated dial line
8 800 number dial

CON The Continuation indicator is for network traffic or any dial connect
time record that crosses the prime/nonprime boundary. The field is:

F First billing record

C Continued billing record(s)

The last three fields of the Usage Charge Report depend on the type of usage, as defined below:

CONNECT TIME USAGE

LINENAME/TERM The line name for CICS connect time and application connect time.
LU The terminal node, or line name for dial connect time.

DESTIN PRODUCT  Destination product field contains the application name.

DESTIN LU Destination LU field contains offering name.

NOTE: Connect time records for leased-line and dedicated-dial sessions are not
included in the Usage Charge Report.
/]

INTERNATIONAL TRAFFIC USAGE

ORIGIN LU Terminal/node information.
ORIGIN NETID The network ID of the secondary logical unit (SLU).
DESTIN LU The applications LU name information.

ALL OTHER TRAFFIC USAGE

ORIGIN LU Terminal/node information.
DESTIN PRODUCT  Offering information.
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Usage Charge Report

ALL OTHER TRAFFIC USAGE

DESTIN LU Application name.

CRU

ORIGIN ID Systems identifier information.
CPUTIME/ The number of CPU seconds..
EXCPS/ The amount of EXCPs for 10.
SPOOL IO The amount of spool time for 10.

ALL OTHER USAGE

ORIGIN LU Line name information.

DESTIN ID This field is blank.

APPL ID This field is blank.

USER TOTAL The total of the preceding lines for the user ID printed. This total

includes usage charges only. Additional user fixed charges are
printed on the Fixed Charge Report.

ACTIVITY ACCT The total usage and fixed charges for the activity account. This total
TOTL is printed when the user ID and organization account are not
selected.

INVOICED ACCT The total usage and fixed charges for the invoiced account. Any

TOTL allowance and taxes are not included in this total. This total is
printed when the activity account, organization account, and user ID
are not selected.
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Information Exchange Usage Report

Information Exchange Usage Report

This report contains detailed information for each Information Exchange transaction.

The fields in the Information Exchange Usage Report are as follows:

Field Name Description

AS OF DATE The data is current "as of " this date.
RUN DATE The date that the session detail report job was executed.
CUSTOMER TYPE GXS internal use

INVOICED The account that receives a bill for usage and fixed charges.

ACOUNT

ACTIVITY The account that accrues charges. In most cases, the invoiced

ACOUNT account, the activity account, and the organization account are the
same

ORGANIZATION The account ID displayed on the Service Manager logon screen. It is
the account that generates activity and to which resources are
assigned.

USER ID The user ID that accrued the usage charges.

CUSTOMER The 7-digit GXS customer number.

NUMBER

CUSTOMER NAME The Customer Legal Name from the Customer Master Record.
BRANCH OFFICE The GXS branch office handling the account.

DESCRIPTION The 22-character short description of the billing element. The
description may not match the invoice because of the short field
length.

RATE The billing rate or price.

UNITS The actual billing units, after the network billing rules, such as

minimums and rounding, are applied.

AMOUNT The dollar amount of that record. The rate times the units equals the
amount. The invoiced amount is the sum of these individual session
billing element charges.

START DATE The beginning date of session or transaction.

END DATE The ending date of session or transaction. The dates will be different
if a session or transaction crossed midnight, Eastern time.

START TIME The beginning time (Eastern time) of the session or transaction.

END TIME The time (Eastern time) that the user ID logged off or the transaction
ended.
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Field Name Description

PRI This indicates whether prime or nonprime time rates were charged
for this session. Nonprime charges apply to sessions that begin and
end between 8:00 p.m. and 8:00 a.m. (Eastern time), Monday
through Friday, on weekends, and on specified U.S. national
holidays. If any part of a session occurs during prime time, then
prime rates are charged except for network traffic and dial access
charges. The actual time of day determines the rate for network
traffic and dial access charges.

P Prime time rates were charged for this session.

N Nonprime time rates were charged for this session
LSE The indicator is for the type of connection:

L Leased line

D Dial Services - Local

T Secondary node

X Dedicated dial line

8 800 number dial
CHARGE ID Line name or LU #1 name.
MSG TYP "S" is a send message and "R" is a receive.
INT CDE International Code: 3 characters

SEND ACCOUNT On the first line of the detail report, the account associated with the
send message is listed.

RECEIVE On the second line of the detail report, the account associated with
ACCOUNT the receive message is listed.
SEND USER ID On the first line, this is the user ID associated with the send message.

RECEIVE USER ID On the second line, this is the user ID associated with the receive
message.
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Fixed Charge Report

This report shows charges for items with a charge that does not vary with usage, items provided
through special arrangements, and any billing adjustments required. The description field for
Common Carrier Recovery Charge has the circuit number as a unique identifier.

The fields in the Fixed Charge Report are as follows:

Field Name Description

AS OF DATE The data is current "as of " this date.
RUN DATE The date that the session detail report job was executed.
CUSTOMER TYPE GXS internal use

INVOICED The account that receives a bill for usage and fixed charges.

ACOUNT

ACTIVITY The account that accrues charges. In most cases, the invoiced

ACOUNT account, the activity account, and the organization account are the
same

ORGANIZATION The account ID displayed on the Service Manager logon screen. It is
the account that generates activity and to which resources are
assigned.

USER ID The user ID that accrued the usage charges.

CUSTOMER The 7-digit GXS customer number.

NUMBER

CUSTOMER NAME The Customer Legal Name from the Customer Master Record.
BRANCH OFFICE The GXS branch office handling the account.

DESCRIPTION The 22-character short description of the billing element. The
description may not match the invoice because of the short field
length.

RATE The billing rate or price.

UNITS The actual billing units, after the network billing rules, such as

minimums and rounding, are applied.

AMOUNT The dollar amount of that record. The rate times the units equals the
amount. The invoiced amount is the sum of these individual session
billing element charges.

FDOC The first day of charge

LDOC The last day of charge

TELCO Start Date The first day that Common Carrier Recovery Charges are billed.
TELCO End Date The last day that Common Carrier Recovery Charges are billed.
CHG Type The type of Common Carrier Recovery Charge is either E =

estimated, M = monthly, A = adjustment, or I = installation.

USER ID The user ID associated with this fixed resource, if appropriate.
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Field Name Description

DASD DAYS DASD DAYS The DASD rates are based on megabytes per day.
There are 30 DASD days in an accounting month.

INVOICE NUMBER  For adjustment transactions, the invoice number of the previous
invoice being adjusted appears in this field.

ADJUSTMENT The adjustment is a sequential number assigned by the billing
NUMBER programs to identify the adjustment entered.

38



Chapter 3. Getting more details about your charges

Trading Partner Summary Report

Trading Partner Summary Report

The following report shows sample charges associated with each business trading partner:

BAGE: UUUL
INFOPMATION BYCHANGE UPOADIME DARDHNER SUMMARY ODEDOHT CATE: DEJ0Z/2000
&1 OF DAty 0940 L°2000 FOR, CRYOLCE ACCOUNTD AHCD ADTIVITY ACCOUNT ABCD TIME| 1531149
OB, ACCD-IDE AECD UAERID/MAIL BLOTY  UERRIZE
"TEADING BARTNERE* UMIT  SED ABNT END REZELVE FECRIVE RECELVE
ACCU-ID, USERAIDSMATL SLOT  MEKRE LNITE CHARGE ME33AEES  UMITS CHARGE MESIACES
MEYE COREORELTTON
MIGTOL (FAERAs HbG 15.00 517 15 15,00 5417 L5
UEERAK THOI 5&8.30 ER 15 H6.20 4.41 15
Aacorin SJETOTALET -MEE 15.00 F=LT L5 15.00 3:1T L5
THOU 5&.30 .81 15 H&.20 4,61 L5
UK AT
15 ABDOVABCOODL Mo L.0oqa .37 h 1.00 o.1a 1
14 apopeooodDl THoU 9641 B.62 b .30 q.03 1
22 ARBEOOET HEG o.og 0.00 o Z.00 a.7a 2
2 AABEOOE THEU o.oa n.00 1] 290 0,53 &
= AREEDOD EACH ig.00 g_in ia a.o0 .00 0
= 1ZEANETESLLRA WG L.o0 n_o3T L .00 o.oo o
= 1224567 B91a3d THOW £9.30 12634 h Q.00 Q.00 1}
Mo z.0a n.74 £ F.00 0.9& 3
THOU 1i7.70 2096 = J 20 .56 3
EACH 1B.00 a.10 18 0.0 o.od 0
WhHE HIBTOTALE: WA £.-00 .74 a2 d.00n 0.3: -
THon 117.70 20.36 & .20 0.56 3
HEACHE 1E.00 E.LlO k] o.oo g.oo 1}
IBERINY UTEEFRIZ2Y TOTALE! ——
HEG 17.00 .81 17T 13.00 E.D% LE
THOU 174.040 25.57 LT 59,50 5.LT Le
EAMH 1g.0d g.10 18 a.oo .00 o
FOR, ASTT-IDE ABCD VAYETO MATIL 3LiT:  HUER45E
TABC CUMBANY
ARTL AECLO0L MRS 61.00 22 38 61 61.00 22.38 51
AECLOOL THOL 118.m0 1058 a1 L1850 14.E5 1%
A8TL HIETOTALE: WHE &1 .00 22._28 51 £1. 00 22,590 a1
THOL ils.m0 10.58 &1 L13.50 14.E5 173
TDER CUMEANET
CEFL pEFLOOL HaF z.00 0.7% 2 a.oo 0.00 1]
pErFIDOL THou jg.1a .48 I .00 @, 00 n
[EFL ATETOTAL B HEG .00 0.74 z a.ona .00 0
bl 14,40 T.48 E ] .00 0
ISBAM: UFOEMSS TOTALS; ==
MEE &3.00 23-1% &3 £1.00 22034 &1
THOL 1%E_0 14.18 k] Lis. =0 14.E5 ire
EATH b.oa 0.00 u} g.00 a.00 u
DOIAL s=us
MDD -I0: ABCO HEF ga0.oa 29.03 EO Ta_00 29 47 e
THou A3E.&6d 39.73 EO LTS, 00 0.0z 140
EACH 1@.00 f.L0 ga:] .00 .00 0

If you choose to receive this report as a file sent to your Information Exchange mailbox, use the
following information:

= The report will be received from account “IBM1” and user ID “CB2000”.
= The user class of the report is “TPSUM”.
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= Ifyou have problems receiving charge reports from Information Exchange, check the
following:

*  You may need to add account “IBM1” and user ID “CB2000” to your Information
Exchange trading partners list in Information Exchange Administration Services.

*  Your Information Exchange Administration Services profile payment level may not be
set to pay receive charges.

GXS pays for Information Exchange send charges.

The user who receives the file is charged for Information Exchange receive charges.

Understanding the Trading Partner Summary report

In the previous example, USER123 in account ABCD is exchanging messages with one user
(USERAA) in XYZ Corporation (account ID ACCTO01). USER123 is also exchanging messages
with three users on another VAN (VANOL1), as follows:

EDI Qualifier

14 ABCD/ABCD001
77 AABBO02

77 1234567891234

data.There is no EDI Qualifier for users exchanging UCS or UN/TDI data.

—p@ NOTE: The EDI Qualifier appears only for users exchanging X12 and EDIFACT

Account ID User ID
ABC1 ABC1001
DEF1 DEF1001

Trading Partner Summary Report field definitions
The fields in the Trading Partner Summary Report are as follows:

Field Name Description

ACCT-ID The ID of the account that receives a bill for usage and fixed
charges.

USERID/MAIL The ID of the user that accrues charges.

SLOT

TRADING The name or EDI identifier of the business trading partner involved

PARTNER in the transaction.
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Field Name Description

TRADING The account ID of the trading partner account involved in the trans-
PARTNER ACCT-ID  action.

TRADING The user ID of the trading partner user involved in the transaction.
PARTNER USERID/
MAIL SLOT

UNIT OF MEASURE  The unit on which charges are based.

SEND UNITS The number of units sent to the trading partner.

SEND CHARGE The charges accrued for units sent.

SEND MESSAGES The number of messages sent to the trading partner.
RECEIVE UNITS The number of units received from the trading partner.
RECEIVE CHARGE  The charges accrued for units received.

RECEIVE The number of messages received from the trading partner. Invoice
MESSAGES Line Item Trading Partner Summary Report Units of Measure

Reconciling your invoice charges

The Trading Partner Summary Report includes only those charges directly related to file transfer
between you and your trading partners. Items such as Information Exchange Archive charges and
base charges, for example, are not included.

The following table indicates the type of invoice line ittems included with the various units of
measure shown in the Trading Partner Summary Report.

Invoice Line item Trading Partner Summary Report Units of Measure

Bulk Characters 100k
Carbon Copy Each
Characters THOU
Dial Characters THOU
Message Delivery THOU
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